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Coronavirus information hub

We understand that people are worried about 

coronavirus (COVID-19). The information hub

has the latest guidance for people with 

cancer and professionals including advice on 

shielding, self-isolation and financial support.

How to access – visit 

www.macmillan.org.uk/coronavirus

We understand that people are worried about coronavirus (COVID-19). Cancer is not going anywhere. 

Neither are we. We’re still doing everything we can to give you the support you need now. This quick 

guide shares some of the services and support you can continue to access at this time. 

https://www.macmillan.org.uk/coronavirus
https://www.macmillan.org.uk/coronavirus
http://www.macmillan.org.uk/coronavirus
https://www.macmillan.org.uk/coronavirus
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Cancer information nurse specialists

Our Cancer information nurse specialists are 

dedicated cancer nurses available to talk to 

on our Macmillan Cancer Support Line.

How to access – call 0808 808 00 00, 7 days 

a week 8am to 8pm, via email or chat online

7 days a week 8am to 8pm.

SafeFit

SafeFit is a free remote service for anyone 

in the UK with suspicion of or confirmed 

diagnosis of cancer. We put you in contact 

with a cancer exercise specialist who will 

help you during the coronavirus (COVID-

19) crisis.

How to access – complete this form and 

you will receive a call back within the week 

to discuss your needs.

We can explain treatment options, help with side effects and give you the support you need to eat 

healthily and keep active. 

https://www.macmillan.org.uk/cancer-information-and-support/get-help/physical-help/cancer-information-nurse-specialist
https://www.macmillan.org.uk/about-us/contact-us/ask-macmillan-form.html
https://apps.bumpyardpro.com/chat/BZ_bJBZM7lxZSnMP09aAASA%3d%3d
https://www.macmillan.org.uk/cancer-information-and-support/get-help/physical-help/safefit
https://www.smartsurvey.co.uk/s/safefitreferral/
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Macmillan Telephone Buddies

If you need to talk, we're here to 

listen. With a weekly call from one 

of our trained Telephone Buddies, 

you don't have to face cancer alone. 

You'll receive up to 12 weeks or 

more of support, or whatever works 

best for you.

How to access – Sign up to 

register and we will get in touch to 

find out what support you need.

Macmillan Online Community

An anonymous network of 

people affected by cancer 

which is free to join. Share 

experiences, ask questions and 

talk to people who understand.

How to access – register for 

an account

Cancer information support team

Our cancer information and support 

specialists offer a listening ear. We can talk 

about whatever matters to you. We can also 

offer guidance and help you find the right 

information and support in your area. If you 

need to talk, we’ll listen.

How to access – call 0808 808 00 00, 7 days 

a week 8am to 8pm, via email or chat online

7 days a week 8am to 8pm.

We understand that cancer can throw a lot your way. We’re right there with you at diagnosis and beyond, 

providing reassurance for you and your loved ones. 

https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help/telephone-buddies
https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help/telephone-buddies
https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help/online-community
https://my.macmillan.org.uk/Account/Register?returnUrl=https%3a%2f%2fcommunity.macmillan.org.uk%2f%3f_ga%3d2.156608955.1008239676.1590482742-1211700688.1587982895%26origin%3dcommunityactivationemail&src=community&_ga=2.156608955.1008239676.1590482742-1211700688.1587982895
https://www.macmillan.org.uk/about-us/contact-us/ask-macmillan-form.html
https://apps.bumpyardpro.com/chat/BZ_bJBZM7lxZSnMP09aAASA%3d%3d
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Macmillan Telephone Buddies

If you need to talk, we're here to 

listen. With a weekly call from one 

of our trained volunteer Telephone 

Buddies, you don't have to face 

cancer alone. You'll receive up to 

12 weeks or more of support, or 

whatever works best for you.

How to access – Sign up to 

register and we will get in touch to 

find out what support you need.

We understand that cancer can throw a lot your way. We’re right there with you at diagnosis and beyond, 

providing reassurance for you and your loved ones. 

https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help/telephone-buddies
https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help/telephone-buddies
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Welfare rights advice

Find out more about how you can 

access benefits which you’re 

entitled to. You can also get advice 

about income maximisation and 

Macmillan Grants.

How to access – call 

0808 808 00 00. The Welfare Rights 

team work Monday to Friday 8am to 

8pm and Saturday 9am to 5pm.

Energy advice

If you have difficulty paying your 

energy bills, whether they are gas, 

electricity or water bills, we are here 

to support you.

How to access – you can make a 

phone appointment with an energy 

advisor by contacting the Macmillan 

Support Line on 0808 808 00 00, 

7 days a week 8am to 8pm.

Planning your finances can become more important when you have cancer. We offer a broad range of 

support, from grants to specialist guidance. 

https://www.macmillan.org.uk/cancer-information-and-support/get-help/financial-help/welfare-rights-advice
https://www.macmillan.org.uk/cancer-information-and-support/get-help/financial-help/energy-advice
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Financial guidance

We can offer personalised 

information and guidance with all 

aspects of your finances from 

mortgages, pensions, insurance 

and other financial products to 

helping you with budgeting and 

savings or writing your will.

How to access – call 

0808 808 00 00, 7 days a week 

8am to 8pm, via email or chat 

online 7 days a week 8am to 8pm.

Macmillan grants

Macmillan Grants are small, one-off, means-

tested payments to help with the extra costs 

that living with cancer can bring. 

How to access – you apply through a health 

or social care professional. Visit our website 

to see for more information. 

Intro
Planning your finances can become more important when you have cancer. We offer a broad range of 

support, from grants to specialist guidance. 

https://www.macmillan.org.uk/cancer-information-and-support/get-help/financial-help/finanical-guidance-help-line
https://www.macmillan.org.uk/about-us/contact-us/ask-macmillan-form.html
https://apps.bumpyardpro.com/chat/BZ_bJBZM7lxZSnMP09aAASA%3d%3d
https://www.macmillan.org.uk/cancer-information-and-support/get-help/financial-help/macmillan-grants
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Work support service

The Work Support Service offers confidential advice to 

people who are employed or self-employed and are 

affected by cancer. 

How to access – you can call the Macmillan Support 

Line on 0808 808 00 00. The members of the Work 

Support Service work Monday – Friday 8am – 6pm

Cancer can have a big impact on work. If you are going through treatment or have experienced cancer 

you are protected from unfair treatment. Find out more about your rights.

https://www.macmillan.org.uk/cancer-information-and-support/get-help/help-with-work/work-support-service
https://www.macmillan.org.uk/cancer-information-and-support/get-help/help-with-work
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Right now, Macmillan nurses, doctors and other health professionals up and down the country are 

continuing to support people living with cancer whilst doing all they can to help alleviate the immense 

strain put on the NHS by coronavirus. Many local Macmillan services are having to take the difficult 

decision to change the way they operate or even close so we would advise you to contact your local 

service to find out what is available at this time. 

Virtual Mobile Information and 

Support Service (MISS)

We have launched a Virtual Mobile 

Information and Support Service, so 

you can still access support from the 

regular MISS bus teams. You can 

send us questions by email, and 

we'll offer you support and provide 

information about local services. 

How to access – Get in touch at 

mobileteam@macmillan.org.uk.

https://www.macmillan.org.uk/coronavirus
https://www.macmillan.org.uk/in-your-area/choose-location.html
https://www.macmillan.org.uk/in-your-area/choose-location.html
https://www.macmillan.org.uk/in-your-area/choose-location.html
https://www.macmillan.org.uk/cancer-information-and-support/get-help/financial-help/mobile-information-and-support-service
mailto:mobileteam@macmillan.org.uk
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We’re here to help everyone with cancer live life 

as fully as they can.

For information, support or just someone to talk 

to, call 0808 808 00 00 or visit macmillan.org.uk


